
HOSPITAL PATIENT IDENTIFICATION 
 
Situation 
A Regional Hospital in Central Illinois was using Laser wristbands provided from 
PDC.  They chose PDC because they were inexpensive.  They were having 
many issues with jams in laser printer and print quality, causing bar codes to be 
unreadable. 
 
Solution 
DFI is a Platinum Distributor for LaserBand. 
DFI’s equipment specialist recommended converting to Direct Thermal 300 DPI 
TSC Printers and utilizing Laser Band’s “Fusion Band” which is a self laminating 
Direct Thermal wristband. The lamination provides protection from direct 
exposure to lotions, baths etc that could compromise the quality of the wristband. 
Also utilizing Nicelabel/Nicewatch software, a command is sent to the appropriate 
printer to print a Pediatric or Adult wristband. 
 
Results 
The hospital has eliminated all jams and provides a legible wristband that can be 
read in all cases. 
 
Customer Comments 
“The clarity of the bands is unbelievable” stated the unit clerk 
 


